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Standard Delivery Service

•  Zone 1 deliveries on our standard service to business premises are FREE.

•  Any orders placed before 4pm for zone 1 will be delivered within 48 hours, orders placed after this cut off time will 
            be delivered within 72 hours

•  Deliveries are Monday to Friday only.

•  Deliveries to Guernsey and Jersey will be delivered to Southampton Port (zone 1 – delivery Terms and Conditions  
            apply). Collection from here must be arranged by the customer from Southampton Port for delivery to 
            the Channel Islands.

•  The following postcodes in zone 2 are subject to these delivery charges

o  Parcel £30.00
o	 Oversized parcel £40.00
o	 Pallet/ A frame £140.00
o	 If the delivery value is over £1,000, there will be no delivery charges incurred

Please allow 3-5 working days for delivery for orders in zone 2

•  So that we only deliver your order when your business is open, please notify our sales department at  
    sales@roxorgroup.com if your business is closed on any week day.

*Zone 1 exceptions - please allow 3-5- working days for delivery for the following postcodes: 
AB, DG, EX, LD, PL, SA20, SY21, TD, TQ, TR


